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WARNINGS & TERMS AND
CONDITIONS

Remittances

Identification Requirement: Valid ID, such
as a UAE National ID or a passport with a
valid UAE visa, is mandatory for all
remittance transactions.

The exchange shall not change terms and
conditions of a contract unless this has been
clearly, separately, and prominently
disclosed and agreed by way of expressed
consent by the Consumer

Additional correspondent and/or
intermediary charges may apply to certain
countries and such charges will be deducted
at the receiving end.

The Exchange reserves the right to use
services of intermediary banks and financial
institutions in any country of its choice for
the execution of a remittance.

Upon signing the receipt, the customer
confirms and acknowledges the correctness,
authenticity and legality of all the
transaction details and will be responsible
for the same.

There may be additional and significant
costs charged by the receiving entities
should there be Errors / omissions in the

remittance information provided by the
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Consumer causing a rejection of, or delays
in the transfer.

The name of the correspondent bank or
financial institution, contact information
and location where the funds will be
available for collection by the beneficiary
shall be made available in transaction
receipt.

Any amendments or re-issuance of the
remittance transaction requested by the
customer for any reason will be subject to
the Exchange regular charges and
settlement of any rate differences, if
applicable.

If a customer wishes to refund the
transaction for any reason, the refund will
be made only at prevailing market rate or the
transaction rate whichever is lower and
excluding the service charge paid to the
Exchange, any cancellation charges taken
by the correspondent bank or any other
charges incurred.

Such refunds shall be made only after
receiving  non-payment advise and
cancellation advise from the Exchange
correspondent.

Such refund/resend instruction will be
accepted only from the original remitter.
Original receipt and valid ID should be
submitted with for

along request

amendment, refund or cancellation.
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All cash pick up transactions unpaid for
more than 90 calendar days from the date of
transaction will be refunded to the remitter.
If not claimed, the same shall be moved to
unclaimed funds the same day.

All returned transactions shall be intimated
to the customer by the Exchange.

If the customer does not approach the
Exchange for further instructions with
regards to the returned transactions from
banks within seven (7) days of return of the
transaction by the correspondent, such
amounts shall be moved to unclaimed funds
as per regulatory standards.

The Exchange shall refund unclaimed funds
if any, only to the original sender on
production of the original receipt and
appropriate identification document.

FCY Exchange

Currency once bought or sold cannot be
returned and any cancellation shall be at the
prevailing rate whichever is lower and
excluding the service charge paid to the
Exchange.

WPS processing

For WPS processing the Exchange shall not
be responsible for any transaction being
rejected due to incorrect employee details
provided.

The salary processing is done only after the
funds for the same is received as cash or

credited to the Exchange account.

&l lllad) e Goliall ) Ll S
casall (i

O alaall paens Juanll §30) Siss @
Al Jd e

e dsanll aiall ) diaell iy o1 13) @
oo bl coleladll (L b)) Cilgaass
Bale) Gyl e Al (7) dre Dl i)
o3 Jigad S cJubyall Ji (e dlalad)
Lo llaa) e Jlga¥) s ) alladl)
oadanl) juleall Gag

e lladd) ye JlsaY) salels ddlall oo @
pnit yie Jagh L) duyal) ) eciang )
el dusgl) dafigs La) Jlasy!
dia¥) cdlad) G pa

on ol W3ha s dlaall glay) (S Y o
Legdd Ll el elal) (4l (16 o cang
lgady a A Aeadll ase) eliuly (8
LY ddlas AUl dallaa

8 yicadal)

Bl Cilase @by of G dlales
138 alial) Do) any add bl Aallas a5 @
Ayl Glaa ) aciliza)

Page 3 of 7



difyall Ligl> Ladl

BELHASA GLOBAL EXCHANGE

JSyallexatallaujall oyl oo Jud o &nsje  Liamsed by the Contral Bank of the UAE

Value Added Services (Mobile Recharge,
VAT, GPSSA, Credit Card payments).

These transactions shall be made based on

the data submitted by the customer. The
credits once made, cannot be recalled unless
the beneficiary entity consents to it.

Upon signing the receipt, the customer
confirms and acknowledges the correctness,
the

transaction details and will be responsible

authenticity and legality of all
for the same.

Cheque/ Online Transfer of funds to the

Exchange account for availing

products/services.

The processing of any product/ service will
be initiated only after the cheque is realised
and proceeds credited to the Exchange
account.

In case of return of cheques, the customer
shall honour the commitment by remitting
the equivalent amount with charges and
exchange loss if any due adverse movement
in exchange rate.

Funds transferred online to the Exchange
account shall be accepted only if it is from
the customer’s own account. Any other
transfers will be rejected, and charges will
be recovered for refund of the same.

The transaction shall be processed only after
receiving the funds in the Exchange

account.
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All charges incurred for such transfer shall
be borne by the customer.

Data

The customer data collected for the purpose
of remittances will be shared to the
correspondents & partners of the Exchange.
Such data shall be
enforcement agencies/regulators on request.

The Exchange shall not be held liable in the

shared to law

event a customer provides their personal
details, password, or salary card PIN to a
third party causing a financial loss.

The responsibility of protecting consumers’
data and maintaining the confidentiality of
the data held with it or shared with a third
party by the Exchange, vests with the
Exchange. The Exchange shall disclose the
data only to approve, facilitate, administer
and process applications/transactions or to
respond to the queries of the relevant law
enforcing authorities inside or outside the
country.

In case of any breach of data, customers will
be informed through the official
communication channels of the Exchange.

Other warnings, terms & conditions

Customer shall confirm and acknowledge
that the features, pricing, benefits, risks,
fees and Consumer’s rights and obligations
of the product/service as detailed in the Key

Fact Statement and this document.
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Any product/service shall be offered to the
customer at the sole discretion of the
Exchange and subject to all applicable terms
and conditions, which may be revised from
time to time.

Any complaint should be lodged within a
maximum period of fourteen (14) days from
the date of the transaction. The Exchange
will take all possible efforts to resolve the
complaint.

Customers are allowed a minimum of 30
business days to report any unauthorized
transaction.

The customer shall ensure that the cash is
counted for before leaving the counter and
obtain a receipt for the transaction. The
Exchange or its employees will not be
responsible for any claims or shortages
thereafter.

The Exchange shall have the right to recover
any amount paid in excess to the customer
due to errors and oversights.

In the eventuality of a customer’s failure to
meet the terms and condition of the
Exchange, s, the transaction will not be

processed.

The Exchange retains the right to amend the
terms and conditions to comply with local
laws or internal policies. Customers will be
informed of any such changes via the
website, branch disclosures, or electronic

facilities at least 60 days before their”.

implementation.
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All types of transactions conducted by the
customers are subject to local, federal and
international laws as well as the regulatory
All
information and supporting documents must

standards. necessary  customer
be provided as per requirements of local and
international laws and regulations. The
transaction shall be blocked by any party
involved if found suspicious. The sender
and beneficiary will be fully responsible for
providing  necessary  evidence  and
clarification about any query regarding the
source of fund, legitimacy and legality of
the information to affect the payment or
claim a refund.

For further information or clarifications on
the

conditions,

and terms and
the

www.belhasaglobalExchange.com of the

above warnings

please visit website

Exchange or write to us on

customercare(@bgex.ae.

I confirm that I have read, fully understood
and accept all the above Terms and
Conditions and I waive my right to a
cooling-off period in order to process the
transaction immediately upon payment
completion.

Name & Signature:
Phone number:

Customer ID
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WARNINGS

Warnings (Remittances)
Additional correspondent and/or
intermediary charges may apply
to certain countries and such
charges will be deducted at the
receiving end.

There may be additional and
significant costs charged by the
receiving entities should there be
Errors / omissions in the
remittance information provided
by the Consumer causing a
rejection of, or delays in the
transfer.

The estimated time to complete a
remittance can vary based on
delivery method, destination, and
regulatory requirements. The
Exchange and its branches,
correspondents, or agents are not
responsible for any delays, bank
charges, fee deductions,
omissions, or funds confiscated
by the  beneficiary bank,
correspondent bank,
government, or agent.

The Exchange reserves the right
to use services of intermediary
banks and financial institutions
in any country of its choice for the
execution of a remittance.

Warnings (Refund /Resend)
If a customer wishes to refund

the transaction for any reason, |
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the refund will be made only at
prevailing market rate or the
transaction rate whichever is
lower and excluding the service
charge paid to the Exchange, any
cancellation charges taken by the
correspondent bank or any other
charges incurred.

Refunds shall be made only after
receiving non-payment advise
and cancellation advise from the
Exchange correspondent.
Refund/resend instruction will
be accepted only from the original
remitter. Original receipt and
valid ID should be submitted

along with request for
amendment, refund or
cancellation.

The Exchange shall refund

unclaimed funds if any, only to
the original sender on production

of the original receipt and
appropriate identification
document.

Warnings (FCY Exchange)
Currency once bought or sold
cannot be returned and any
cancellation shall be at the
prevailing rate whichever is lower
and excluding the service charge
paid to the Exchange.

Warnings (WPS processing)

For WPS processing
Exchange shall not

the
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responsible for any transaction
being rejected due to incorrect
employee details provided.

The salary processing is done
only after the funds for the same
is received as cash or credited to
the Exchange account.

Warnings Value Added Services
(Mobile Recharge, VAT, GPSSA,

Credit Card payments)

These transactions shall be made
based on the data submitted by
the customer. The credits once
made, cannot be recalled unless
the beneficiary entity consents to
it.

Upon signing the receipt, the
customer confirms and
acknowledges the correctness,
authenticity and legality of all the
transaction details and will be
responsible for the same.

Warnings (Cheque/
of funds

Online
the
Exchange account for availing

Transfer to

products/services.)

The processing of any product/
service will be initiated only after
the cheque 1is realised and
proceeds credited to the
Exchange account.

In case of return of cheques, the |
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commitment by remitting the
equivalent amount with charges
and exchange loss if any due
adverse movement in exchange
rate.

Funds transferred online to the
Exchange account shall be
accepted only if it is from the
customer’s own account. Any
other transfers will be rejected,
and charges will be recovered for
refund of the same.

The  transaction shall be
processed only after receiving the
funds in the Exchange account.
All charges incurred for such
transfer shall be borne by the
customer.

Warnings (Data Sharing)

The customer data collected for
the purpose of remittances will be
shared to the correspondents &
partners of the Exchange.

Such data shall be shared to law
enforcement agencies/regulators
on request.

The Exchange shall not be held
liable in the event a customer
provides their personal details,
password, or salary card PIN to a
third party causing a financial
loss.

Other Warnings
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Customer shall confirm and
acknowledge that the features,
pricing, benefits, risks, fees and
Consumer’s rights and
obligations of the product/service
as detailed in the Key Fact
Statement and this document.

Any product/service shall be
offered to the customer at the sole
discretion of the Exchange and
subject to all applicable terms
and conditions, which may be
revised from time to time.

Any complaint should be lodged
within a maximum period of
fourteen (14) days from the date
of the transaction. The Exchange
will take all possible efforts to
resolve the complaint.

Customers are allowed a
minimum of 30 business days to
report any unauthorized
transaction.

The customer shall ensure that
the cash is counted for before
leaving the counter and obtain a
receipt for the transaction. The
Exchange or its employees will
not be responsible for any claims
or shortages thereafter.

The Exchange shall have the
right to recover any amount paid
in excess to the customer due to

errors and oversights. /SRR
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e In the eventuality of a customer’s
failure to meet the terms and
condition of the Exchange, the
transaction will not be processed.

« The Exchange retains the right to
amend the terms and conditions
to comply with local laws or
internal policies. Customers will
be informed of any such changes
via the website, branch
disclosures, or electronic
facilities at least 60 days before
their implementation.

« All types of transactions
conducted by the customers are
subject to local, federal and
international laws as well as the
regulatory standards. All
necessary customer information
and supporting documents must
be provided as per requirements
of local and international laws
and regulations. The transaction
shall be blocked by any party
involved if found suspicious. The
sender and beneficiary will be
fully responsible for providing
necessary evidence and
clarification about any query
regarding the source of fund,
legitimacy and legality of the
information to affect the payment
or claim a refund.

This warning statement is presented to the Customer at the time of
onboarding. By signing the receipt at the counter, the Customer
acknowledges the receipt of and understanding of this Warning Statement.

Further acknowledge that he/she understands the product/ service |-

features, pricing, benefits, risks, warnings, fees and Consumer’s rigllts/‘ﬁ}g:
obligations as detailed in this Warning statement
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