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Key Facts Statement —

Remittances
Remittance Services

« Belhasa Global Exchange has
direct correspondent banking
relationship with banks in India,
Pakistan, Philippines, Sri Lanka,
Bangladesh, Egypt and Nepal.
Remittances can be made to any
bank accounts in the above
countries.

The facility to instantly send and
receive money is available through
Western Union, Instant Cash,
Ezremit, Master Card and Prabhu
Money services.

o Facility to make money transfers to
bank accounts anywhere in the
world.

o Facility to transfer funds
beneficiary’s mobile wallet.

to

Mode of Payments

o Cash can be paid at any of our 11
branches.

« Direct transfer to bank accounts of
the Exchange.

« By depositing cheques at any
branches of the Exchange.

service

Features of bank remittance with
charges

All charges are in AED excluding 5% VAT
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- oty

Delivery time may vary subject to

destination

country,

currency and

correspondent bank.

For more details regarding the product

and services, please visit our branch/

website.
Bank remittance | Minimum - 15.00
to India, Sri | Maximum - 21.90
Lanka,

Bangladesh, Nepal
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Currency

Indian Rupee
Sri Lankan Rupee
Bangladeshi Taka
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15.00 = (oad¥) aall | cxigll Sl agail
21.90 — ) aall | oGy SO e
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Nepalese Rupee Ol A
Beneficiary/ Nil o .-
Back-end charges 2V | Al eyl
Delivery Time Instant, Standard N1 Ge) @lend ysd el e e

1-2 Workin

](Z)ays) = (doe 22
Bank Remittance | Minimum - 16.19 16.19 = sl Gl ) ) sl
to Philippines Maximum - 21.90 21.90— adY) 2all
Currency Philippine Peso ldl 30 Al
Beneficiary/ PHP 100.00 to T - -
Back-end charges | PHP 125.00 Gl Ve 0n ) Rl ppllf i)

May incur R RR TR |

;i?;tlonal fees o Al iy s 5

intermediary/ 5pfllfidas) A5

beneficiary banks. S 150 had) s aabeil) 2e ga
Delivery Time Instant (Jee a2

Standard (1 to 2 -

Working Days)
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Country USA, UK Al csaaiall ASled)
Currency USD, GBP Baaial
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Service Charges

Minimum - 35.00
Maximum -
200.00

Beneficiary/ Back-
end charges

Nil

Delivery Time

1 to 5 Working
Days

Country

FEurope,
Australia,
Canada,
New Zealand

Currency

EUR, AUD, CAD,
NZD
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Service Charges Minimum -
150.00
Maximum -
200.00
Beneficiary/ Back- | Nil

end charges

Delivery Time 1 to 5 Working
Days

Country Saudi Arabia,
Qatar, Kuwait,
Oman, UAE,
Bahrain

Currency SAR, QAR, KWD,

OMR, AED, BHD

Service Charges

Minimum - 15.00
Maximum -
200.00

Beneficiary/ Back-
end charges

Nil
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Delivery Time 1 to 2 Working
Days

Features and Service Charges of Instant G)stll DYy Sl Aedd agusys Ciliae

Send and Receive Transaction
Country All Major Grsl) Jgall Js kil
Countries . )
. 3 el Alaal)
Currency Major et
Currencies 12.00- Y1 aal Laxal) agu)
Service Charges | Minimum -
12.00
Beneficiary/ Nil oy | B aen i
Back-end However back- = Aled el
charges end charges of pomy Gl s celld ey
PHP 100.00 - L
125.00 is = 100.00 fei dfle
applicable for e il 53 125.00
payouts in "
Philippines Ouldll 8 adall Cillee
Delivery Time Instant , .
Terms & Conditions — Remittance by = | g

— g Ldlal) cOgatl) — al€afy dag o

o Identification Requirement: Valid |, . s L T

ID, such as a UAE National ID or a i\:’ﬁ )\fl Lﬁfe '4:%3? U%&M *
passport with a valid UAE visa, is “f}@f‘ Ay d:‘“ e
mandatory for all remittance | 8 soe Sl ) dahley) Lkl
transactions. Ly DAPO NS SVEN R U5 DU ¥ DY

« Count your currency before leaving Jagatl
the counter and always collect a| =~ -
receipt. The exchange will not be | ‘S Dilie di blac 2ey 5 0
held responsible for claims raised | Jea@ O .Jual e Gihy duasly
afterward. Sy 3 lllas gl Adgsese dd)yall

. The Exchange reserves the right to Mas gad)
use services of intermediary banks | &Yl 4 Gall 4yl Liss e
and financial institutions in any | idll Glewgdly el cleas

country of its f:hoice for the sl sy g Lﬁ; i s
execution of a remittance.
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Customers must ensure their KYC
(Know Your Customer) details with

the Exchange are regularly
updated to enable smooth
transactions.

By signing the receipt, the
consumer confirms and
acknowledges the correctness,

authenticity and legality of all the
transaction details and will be
responsible for the same.

The name of the correspondent
bank or financial institution,
contact information and location
where the funds will be available
for collection by the beneficiary
shall be made available in
transaction receipt.

Any amendments or re-issuance of
the remittance transaction
requested by the consumer for any
reason will be subject to the
Exchange regular charges and
settlement of any rate differences,
if applicable.

If a consumer wishes to refund the
transaction for any reason, the
refund will be made only at
prevailing market rate or the
transaction rate whichever is lower
and excluding the service charge
paid to the Exchange, any
cancellation charges taken by the
correspondent bank or any other
charges incurred.

Such refunds shall be made only
after receiving non-payment advise
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and cancellation advise from the
Exchange correspondent.

Such refund/resend instruction
will be accepted only from the
original remitter. Original receipt
and valid ID should be submitted
along with request for amendment,
refund or cancellation.

All cash pick up transactions
unpaid for more than 90 calendar
days from the date of transaction
will be refunded to the remitter. If
not claimed, the same shall be
moved to unclaimed funds the
same day.

All returned transactions shall be
intimated to the consumer by the

Exchange.
If the consumer does not approach
the Exchange for further

instructions with regards to the
returned transactions from banks
within seven (7) days of return of
the transaction by the
correspondent, such amounts
shall be moved to unclaimed funds
as per regulatory standards.

The Exchange shall refund
unclaimed funds if any, only to the
original sender on production of
the original receipt and appropriate
identification document.
Customers agree to receive
transactional, promotional, or
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service-related communication
through SMS, phone, or email,
with the option to opt out at the
time of onboarding or any time by
contacting the respective branch
by SMS or Email.

Cheque Payments: Cheques must
be current dated, crossed, and
payable to Belhasa  Global
Exchange. Transactions will be
completed upon cheque clearance.
In the event of dishonour or
rejection, the consumer agrees to
pay the full amount in cash, along
with any currency rate differences
and associated charges. Failure to
resolve the issue may lead to
transaction cancellation and legal
action.

Western Union Transfers: For
Western Union® remittance
services, refer to their terms and
conditions available in branches or
on their official website:
www.westernunion.com

In accordance with the Consumer
Protection Standards, a Cooling-
Off period of five (5) days is

applicable to all products offered by
the Exchange House.

By availing products and services,
consumer agrees to the waiver of
cooling-off period for immediate

commitment.
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Customers agree to receive
transactional, promotional, or
service-related communication
through SMS, phone, or email,

with the option to opt out at the
time of onboarding or any time by
contacting the respective branch
by SMS or Email.

Data Sharing: The customer data
collected for the purpose of
remittances will be shared to the
correspondents & partners of the
Exchange and to law enforcement
agencies/regulators on request.
The Exchange shall not be held
liable in the event a customer
provides their personal details,
password, or salary card PIN to a
third party causing a financial loss.
The responsibility of protecting
consumers’ data and maintaining
the confidentiality of the data held
with it or shared with a third party
by the Exchange, vests with the
Exchange.

The Exchange shall disclose the
data only to approve, facilitate,
administer and process
applications/transactions or to
respond to the queries of the
relevant law enforcing authorities
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through the official communication
channels of the Exchange.

Right to Amend: Belhasa Global
Exchange reserves the right to
modify the terms & conditions in
accordance with legal or internal
policy requirements. Consumers
will be notified of changes via
website updates, branch notices,
or electronic communication.
Notice of at least 60 calendar days

will be provided for changes
affecting fees or terms.

Complaints & Dispute
Resolution: Any transaction-

related issues must be reported
within 14 days from the date of the
transaction. While Belhasa Global
Exchange will coordinate with
third-party providers to resolve
complaints, it holds no liability for
third-party service failures.
Unauthorized transactions can be
reported within 30 business days.
All transactions with proper and
secure validation procedures
applied by the Exchange will be
considered as authorized
transactions wunless prima facie
evidence provided by Consumers to
establish reasonable doubt that the
transaction was not done by the
Consumer.
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« Schedule of fees: Charges for
services are displayed at branches
and on our website at
www.belhasaglobalexchange.com
and charges may vary by product
type and transaction value.

« Consumer Support: Complaints
can be raised via email at
complaints@bgex.ae or by calling us
directly at 043368825.

« Feedback and queries can be
raised via email at feedback@bgex.ae
or by calling wus directly at
043368825.

« Further Information: For more
details, visit our website at
www.belhasaglobalexchange.com
, email: info@bgex.ae or visit any of
our branches.

Warning!

Additional correspondent and/or
intermediary charges may apply to
certain countries and such charges

will be deducted at the receiving end.

Warning!

There may be additional and

significant costs charged by the
receiving entities should there be
Errors / omissions in the remittance
information provided by the
Consumer causing a rejection of, or
delays in the transfer.
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Warning!

Count your currency before leaving
the counter and always collect a
receipt. The exchange will not be held
responsible  for claims  raised
afterward.

Warning!

The estimated time to complete the
remittance can vary based on delivery
method, destination and regulatory
requirements. The Exchange and its
branches, correspondents, or agents
are not responsible for any delays,
bank charges, fee deductions,
omissions, or funds confiscated by the
beneficiary @ bank, correspondent
bank, government, or agent.

Warning!

In case of overpayment due to clerical
or system error, the Exchange
reserves the right to recover the excess
amount.

Warning!

If a customer wishes to refund the
transaction for any reason, the refund
will be made only at prevailing market
rate or the transaction rate whichever
is lower and excluding the service
charge paid to the Exchange, any
cancellation charges taken by the
correspondent bank or any other
charges incurred.
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Warning!

Refunds shall be made only after
receiving non-payment advise and
cancellation advise from the Exchange
correspondent.

Warning!

Refund/resend instruction will be
accepted only from the original
remitter. Original receipt and valid ID
should be submitted along with
request for amendment, refund or
cancellation.

Warning!

The Exchange shall refund unclaimed
funds if any, only to the original
sender on production of the original
receipt and appropriate identification
document.

Warning!

In the eventuality of a customer’s
failure to meet the terms and
conditions of the Exchange, the
transaction will not be processed.

This Key fact statement, terms &
conditions and warnings are presented
to the Customer at the time of
onboarding. By signing the receipt at
the counter, the Customer
acknowledges the receipt of and
understanding of this Key Fact
Statement. Further acknowledge that
he/she understands the product/

3
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service features, pricing, benefits, risks, | clguwdl  Gsiag  lgaguys  lglpdatg
warnings, fees and Consumer’s rights ATy g il 8 Jiade g LS aslaliilly
and obligations as detailed in the K
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Key Facts Statement - Wages 29 Alan Ui - A ) (Gil8aY) il
Protection System (WPS) plaad (e Jgaa g sl o)

Onboarding Procedure & Timeline S e dlea sl ) dsenll alecad o
The WPS onboarding begins once the
exchange receives Z?9111 %he required el G Aslhadl St gpead Aihall D)
documents from the customer. On | JaSis crania JS& Glaglaal) pian (o 321 22
satisfactory  verification of all et i s
information the onboarding will be Jriall At 8 b go - Jae bl 3 P e
completed within 3 working days. ASEl Cale AL el
However, the timeline might vary |y litise (o o sl Byl dedll il s
depending on the company's profile. T o )
The Consumer may consult with a | ** (el ol (el 858 A8 Gagpre LB
lawyer or any advisor in order to|sm) Jee ol 6 Dl iyl $U dligind) e
make an informed decision before T R
signing the contract. In such cases ol ) el e s gl O s (gl
the consumer shall inform the sty
exchange within 6 working days asfid o Laad) 5738 DA wdsil) e llgia) 55 13)
(cooling of period) the intention to _ A
decide either to reject or negotiate 8Kk Bl &l g (gl 2 Adlpeall
any amendment to the contract.

If the Consumer decides not to i) 3k
proceed to sign within the cooling-off gse
period, the exchange shall refund | ey Jssal 4000 Gyhll e o Hladl Slaall (Ka
any related fees and direct costs
already incurred.

Modes of Payment

The customers may choose any of the
below methods to fund WPS salary
payments.

sy Ales alai Clg
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NN

Cash

Deposit cash at any
branch of the Exchange.

Cheque

Submit the cheque at
any branch of the
Exchange.

Deposit the cheque in
the selected bank or
Cheque Deposit Machine
as per the Exchange
guidance.

The cheque copy and
deposit slip should be
forwarded to the
Exchange via authorised
email along with the SIF
file.

Online
Fund
Transfer

Transfer the funds from
a UAE bank account to
bank account of the
Exchange.

Proof of payment of
online transfer should be
shared with the
Exchange along with the
SIF file.

CBUAE
WPS
FTS

This payment facility can
be availed in
coordination with the
Exchange back-office
team.
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Modes of Salary Disbursement
The Exchange provides the following
options for salary disbursement

C3 Edenred Payroll Card — A VISA-
enabled salary card powered by
C3 Edenred, employees can
withdraw funds from any VISA
ATM (subject to applicable
charges)

Bank Transfer — Salaries can also
be processed directly to local UAE
bank accounts.

Maximum Charges levied for services
related to WPS
(All charges are in AED excluding VAT)

il dipa @k
Pilg )l el D @hlal) Jaall Gsus s
iilg ) 48Uay C3 Edenred - <oy ddlay o
C3 (0 dasere b Glilay acs
Jlse¥) s cpilagall *Kasg <Edenred
Db il ae sy T Cilpa Sles 8l 000
(Adadd) agensl) Blelye as)
disd Lol (Ko = Sl dugatll o
& Lolae S Glilea ) 85k il
) sasiall dsjal) ey Al
Glaadll e dagyiall age)ll il asll
05 dles alaiy dalandl)
aold e (JDLY) aaall asull A8 (S)
(A3laall Zasil) A peal

Salary Processing Charges i) o)) agay
S | Service Charge ~ N
maximum =t derdll) o

1 | Charges per 10.00 A
Employee per N
Processing 10.00 | J8 ilse S a5l :
Through C3 DA e Al dlee
Edenred Payroll ) s
Cards e

2 | Charges per 10.00 Edenred
Employee per 10.00 | IS Cilise K1 agesl 2
Processing:(Credit B )
to Bank account) Soolal) sl

3 | SIF File Creation | 3000.00 ((Araal) Clual)
Charges 3000.00 | cilesles ke clia) agusy| 3
(Optional): )
Annually Lsiu (lidl) il
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4 | SIF File Creation | 250.00
Charges
(Optional):
Monthly
5 | Registration Fee- | 250.00
Optional (one
time)
6 | Salary transfer Free
statement by
Second Party /
Employee request
(soft copy)
7 | Salary transfer 25.00
statement by
Second Party /
Employee (hard
copy)
8 | RFA Charges 25.00 +
applicable
Central
Bank
Charges
9 | RFR Charges 25.00 +
applicable
Central
Bank
Charges
10 | Customer ©60.00
transactions

Statement by
employee request
(hard copy)

250.00 | clesles Cile eli) asey| 4
e (hasl) caly
250.00 |  phisl Jeedl agey| O
(53 5
blae | con il gt gl | O
[ S okl
(R 5 ) iyl
25.00 | J8 e il disas ola| 7
Cilagall | A iyl
(iesthas A5
125 Sliid il agesy| 8
()
i
T3 S8
Jsead)
g
ey T Bl b age 7
ol
Sl
sl
e
60.00 | 2Ly Sleall calas o | 10

Ada) Calagall il e
de polas
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C3 Edenred Payroll Card Service C3 Edenred «als,l) 4lay 4o 5,
Charges (i e LY pls ape) goan
. , (A8laall Aol dujual

(All charges are in AED excluding VAT) —

1 | Cancellation of card | 10.00 10.00 Al | 1

2 | Replacement of Lost | 10.00 10.00 | 4aUal) Jdlanal | 2
/ Stolen Card i 53 s

3 | Replacement of Lost| 10.00 . J;JM*S\/N}DTA‘
PIN (Free if taken up 10.00 | (patdll il 8 Jaiid |3
with call centre Jla 8 Ulas) 24884l (PIN)

1 i?‘f/? tclzy b}Z empioved 5.00 Sl S e Sl

as . .1. s Lz
Withdrawal and (ub““l | 3 Oe dbae
Balance enquiry 5.00 | calpall Sgal (10 (285 s | 4
from C3 Edenred mea)ll ge Sl ‘;y\

5 | ATM Card 10.00 C3 Edenred -
Transactions (Cash - -
Withdrawal, 10.00 ‘?J‘X\ il pal) d8lay D las | 5
Balance Enquiry oe el (e aa)
etc.) at RAK Bank sl - (&) e
ATM el oo (& e

6 | Subsequent 10.00 ob il IVl
transaction at RAK Aaall
Bank ATMS 10.00 | Seal oo EaY cOlles| 6

7 | ATM Cash Free . . ,
Withdrawal from ob il IVl
Other bank dall
machines Ulas | Cilpall 5eal (0 o cnme | 7

8 | Balance Enquiry Any one P .
from another Bank |transaction (A st Beal G N
ATM free per S| e wa)ll e SVl 8

month Aales DAl el T Galyea

9 | Declined 2.00 e )
transactions in C3 i
Edenred Bes
machines /ATM
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10 galeltpcedenquiry /|2.00 2.00 | seal & cdlaladl iy | 9
ecline o
transactions in M) All/C3 Edenred
other machines 2.00 | p=dy [ 2yl e i) | 10

11 | Balance Enquiry 1.00 LAl Bgal 8 e laladl)
from in POS _ o

12 | Declined 2.00 o) balas 3y
transactions in POS 2.00 | Beal & cOladl iy | 12
machines ) )

) dalas

13 | Card holder 2.00 ¢
Statement by daw) Calhgall bl e 2l
employee request (48
(hard copy) — ”

14 | Cancellation of card | 3.00 3.00 Adlk ) | 14
15 | Replacement of Lost | 3.00 3.00 | daUay) Jlasl | 15
/ Stolen Card T s aaiall

16 | Replacement of Lost | 25.00 . j)mj/ JM
PIN (Free if taken up 25.00 | gt ll el 8y Jlaiud | 16
with call centre da & blas)  asad
direcltly b)y IVl 3 ae Jualsl
employee N .

17 | ATM Cash 2.00 (sl O3 G il
Withdrawal from 2.00 | Galyall sigal (o (o208 | 17
RAK Bank after Free el Gy oy e VI
transaction . N

18 | ATM Balance 1.00 Adee obal o bl
enquiry from RAK Ailae
Bank after Free 1.00 | (o 2all e oDl | 18
transaction < .

Sy o I Qalypall 5igal

19 | Card holder 50.00 ek u):‘j. %
transactions shal 2y Jhsll dedll ()
Statement by dolas dlalee

employee request
(hard copy)
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20 | Cash
Withdrawal /Enquiry
from International

ATM

5.00

50.00 | Ut Jels e lelee caiS| 19
Aa) Cilagdll Gl e 2l

-(4d)s

5.00 | Seal (e wkaiad/ 538 cians | 20

Al V1 Calyal)

Threshold for processing salaries to
the accounts

C3 Edenred Card — AED 4999.00 (For
employees having salaries above these
threshold limit should avail local UAE
Bank Account for salary disbursement)
Other UAE Banks accounts - Any
amount as mentioned in the labour
contract of respective employees
Terms and Conditions - WPS

« The Exchange reserves the right to
approve or decline any WPS
application as per its internal
policies and procedures.

o Charges related to  salary
processing and disbursal will
apply as mutually agreed in the
service agreement between the

parties.
« The terms and conditions
concerning WPS onboarding,

associated fees, processing, and
contract termination are subject
to change and will be updated
through official communication
channels.

o Customers must ensure their KYC
(Know Your Customer) details

clilaall B cilg )l Aallaal uaBY) aal)
a2 4,999.00 - C3 Edenred 4ilas
Osla ol cpalagall o)
alatinl sy (oY) aall 138 agily)
Ghleyl A A Jae pas olaa
(8l Cayal Baatiall Ay sl
Chlyl s & @Al dsy Gl
die A 5eShe ilie gl = sasiall djel)
Cinal) Gathgal) Jae
253 Aglas allii — alga¥lg dag il
Algd) 4 all ddpall A5 Lasias .
Alea Al Qb =iy S e
leilehals Llubd s (WPS) Lsal!
Al
Cipay dalleas Al agu)ll Gl e
o) b ade Gie o L g il
Cnyhall (p deasl)
alaai¥l daleiall AlSaYlg dag ydll auads o
aslly « (WPS) jsa¥) dules ol )
() elgly cAalladly 4y ddanll

!

Page 7 of 15



dilpall fiolsLadly

BELHASA GLOBAL EXCHANGE

GJSpall eaiall ayjoll ciljloyl wymo Jub jo@nsio  Licensed by the Contral Bank of the UAE

with the Exchange are regularly
updated to enable smooth WPS
transactions.

In accordance with the Consumer
Protection Standards, a Cooling-
Off period of five (5) days is
applicable to all products offered
by the Exchange House.

The Consumer may consult with a
lawyer or any advisor to make an
informed decision before signing a
contract within the cooling-off
period of 5 days. In such cases the
consumer shall inform the
exchange within cooling-off
period, the intention to decide
either to reject or negotiate any
amendment to the contract.

By using our services, customers
also agree to waive the cooling-off
period, allowing for immediate
processing of the transaction.
Incorrect employee data, salary
month details, or any inaccuracies
in the SIF may result in failed
transactions, incorrect reporting,
or regulatory issues.

Salary payments will be processed
to C3 Edenred cards and bank
accounts only.

If the salary card details are
compromised or if the Card is

Jlai¥l Qg e gl gyl
Al

Glily Guant e S Slaall Lo cany o
A ag Lalil" (KYC) dllue Cagel
Ll plecal alsuly dayall 2S04
(WPS). psa¥ Gl sl clalas

B auld ccllgiond) les uled Gy .
gas o ol (5) Rast lone low
G Lddall 4S54 g Al cilaiial)
Shis (gl Sl plae plial dllgiuall
Dl 55l wi B sfie B S
(Y oda L ald 5 AR o Lend) 558
DA dasll £330 gl Ao Gy
Ol gl 5l Saall (i) G 85dll o3
agle Joas (gl

sle Lol Dlaall Gl ilars alasialy o
Aalleas o Loe iz Laadl 8538 e JHlal
st alaladl)

dasmall je Calhgedl Glly (o5 B

sladl &l il ol doalis

R Y

S ooplEl dsa ae g ccDlladll

Joaban JSlie Gagas

C3 clilay A oyl sl e

Laad 4.8 yadl) Glblually Edenred
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lost/stolen and used
unauthorisedly, call the Edenred
call centre at the number on the
back of the salary Card (which is
available 24/7) to report the
incident. Edenred will block the
Card immediately to avoid any
future transactions.

The agreement with a Consumer
has a provision for automatic
renewal of the contract annually,
the Exchange shall send a written
notice to the Consumer at least 30
calendar days in advance from the
date of renewal. The notice shall
also inform the Consumer how
and when the automatic renewal
can be cancelled.

All customer transactions are
subject to UAE federal laws,
Central Bank regulations, and
international compliance
standards. Required
documentation must be
submitted in full, and any
suspicious activity may result in
the transaction being flagged or
blocked. In such cases, the
customer is fully responsible for
justifying the source of funds or
providing additional documents,
if requested by the authorities.

bl ddlay clily (s Js A .
Lgalaiinalg Zalad) 48 puf ot I (3153800
JlaVl apd o prae 2 S
sl Ao Edenred Jlail e
gbal) ol ddllay ek o sl
(EssY) Al Jlsh delall jlae e
Edenred astiv .&alall e ¢330U
Clalae (o uiail Fgb dalladl lasy
Slo daeall ae dopd) AEEY) jan .
slo Omig bl azall S0 aaanl
il A SUS Hlad] Jlyy]  ddyuall
il ol e Y e g 30 U
slall gy 20es Jranll HladY) ald LS
I RRVRENA|
Cpilgall oDlaall Clalas asas aadd e
csaniall dnyall clyley) Agal Lnlasy)
JERY) nlaas ¢ Gl Cipadll =5l
Lgllaall Clafieall af iy LAl
S osde Blis gl sap 2 (AL
o b bpla gl dleled) e gL
Alghaall Jieadl Jaaiy VWAl oda
2 g gl jhae i e ALl
Ll clalud) el 13) ¢dgiloa) Colatio
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The Exchange holds no liability in
such instances.

Customers agree to receive
transactional, promotional, or
service-related communication

through SMS, phone, or email,
with the option to opt out at the
time of onboarding or any time by
contacting the respective branch
by SMS or Email.

Data Sharing: The customer data
collected for the purpose of
remittances will be shared to the
correspondents & partners of the
Exchange and to law enforcement
agencies/regulators on request.
The Exchange shall not be held
liable in the event a customer
provides their personal details,
password, or salary card PIN to a
third party causing a financial
loss.

The responsibility of protecting
consumers’ data and maintaining
the confidentiality of the data held
with it or shared with a third party
by the Exchange, vests with the
Exchange.

The Exchange shall disclose the
data only to approve, facilitate,
administer and process
applications/transactions or to

034 Jia (A dlgunn () duaysall JoaTi Vg
RGH RN

daleiall VL) G5 e oDlenl) 385y o
S gl Gagal sl el
o Byadll doail) Syl e calandl)
elall LS ae ¢ g A 2l ol Cinlgl)
Cy () b sl denill iy 8 )Y
e Sl gl Jla) ok oo
oyl gl Bueadll  duaill il
- 9 STy

Clily  ASlhe A b)) AL .
S I PPIVOC R | P DS
Ads b e Al cDUgail
Glgall/ggilall dlas) tlga aag cda)snll
bkl yie duadawl)

23 Jla 3 Adgsenn (ol ayod) Jea Y o
S ol AalS ol duaddll aslily Juesd)
bl Al _addl)l Caupall o)
Al Bl & uady Lae (2B (o)

Llas Llgsune dihpall Fle o ain o
bkl Ly Ao Lalaally eDlaall il
e Ayl LSl ) ol Lgal i il
ol

Page 10 of 15



dilpall fiolsLadly

BELHASA GLOBAL EXCHANGE

GJSpall eaiall ayjoll ciljloyl wymo Jub jo@nsio  Licensed by the Contral Bank of the UAE

respond to the queries of the
relevant law enforcing authorities
inside or outside the country.

In case of any breach of data,
customers will be informed
through the official
communication channels of the
Exchange.

Right to Amend: Belhasa Global
Exchange reserves the right to
modify the terms & conditions in
accordance with legal or internal
policy requirements. Consumers
will be notified of changes via
website updates, branch notices,
or electronic communication.
Notice of at least 60 calendar days

will be provided for changes
affecting fees or terms.

The Exchange will not be
responsible for any financial
losses if a customer shares
personal information such as
PINs, passwords, or account

details with any external parties.
Customers acknowledge that they
understand and accept the
features, benefits, risks, pricing,
and responsibilities related to the
services as outlined in the Key
Fact Statement and General
Terms and Conditions.

a3 sall V) bl e daysill aadd ()

Leolals lebgatis alaall/lillall e

Gleal)l ahlagind e 3l o clginllaag

Sdpl Jah el Al dued)

Jlenla

e llbll B3 (o Gpas Jla 3 e
Laacll JuaiY) ilg e eDlaall £5U0

Laall A$5d Ladins sdanadl) A 5al) o
Lyl died G Gall ddhall Jusla
S Auglll bl Gy LY,
Oad) e AR dubudl bl
dsall Gliass e bl el
dealsil sl g g il cablas) i ¢ i <Y
L5 60 Ji el L] aes . 39 5STY)
S5 b (gl eha) ol o0 I e
Ll sl gl e

e il (o) Algsene Ayl Jaai ) o
wlogles  dieedl Al Ja
Laddll Cipadll A8y e cdnaddl

Joalin o gyl Wl S (PIN)

Jasla Gl 6l e il

Slsdlly Ciaall aglodis agagts Sandl j3 o
il Sllggually landly halaally
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Complaints & Dispute
Resolution: Any transaction-
related issues must be reported
within 14 days from the date of
the transaction. While Belhasa
Global Exchange will coordinate
with third-party providers to
resolve complaints, it holds no
liability for third-party service
failures. Unauthorized
transactions can be reported
within 30 business days.

All transactions with proper and
secure validation procedures
applied by the Exchange will be
considered as authorized
transactions unless prima facie
evidence provided by Consumers
to establish reasonable doubt that
the transaction was not done by
the Consumer.

Consumer Support: Complaints
can be raised via email at
complaints@bgex.ae or by calling
us directly at 043368825.
Feedback and queries can be
raised via email at
feedback@bgex.ae or by calling
us directly at 043368825.

Further Information: For more
details, visit our website at

O (P s WS claadll
Al Lagyally Awlal) Glosteal
Al

O EY) o sle il Jag gplsddl .
st b halaally dilaia JSLia (ol
RSN & Al Z)l e L 14
& Gt Ayl pallel) Laally 4554
V) olSal Jal puals Sl atie
el o Adggus gl dosn ¥ A
e Y oSe sl cilesl)
30 (st (Sl ppadll e COLleall
dee s

S EA Ry SRR, DUPON| B VPSS
B e Ay dede G lehaY
2 A el s cDllee il
Ad agag @l Ayl A G eSlgid
2ol e 385 ol Alaleall () 8 Jons

e A aai (S dllgiwal) asa o
BI3EN Al
Ju=YL s complaints@bgex.ae
043368825 a3l e 5yl Ly

e bl ly Slaadll) ao (K4 .
feedback(@bgex.ae s Y} 1)l
Al Lo Babe b JlaVl
.043368825
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-
-

www.belhasaglobalexchange.co
m , email: infoabgex.ae or visit
any of our branches.

Reports and Statements

« Soft copy of employee statement
will be issued upon an official
request from the employee,
accompanied by a valid No
Objection Certificate (NOC) from
the employer.

« Softcopy of employee report is
provided to the employer on
request, free of charge. This
includes salary information of the
specific employee.

o Softcopy employer report is
available to the employer upon
request at no additional cost. It
contains salary details of all staff

members.
« C3 Edenred Payroll Card
Statement is available to

cardholders from Branches.

Warning!

For WPS salary processing the
exchange shall not be responsible for
any transactions being rejected due

cdraldl) e wiad rclegladdl (0 il e
oAl Ladse
www.belhasaglobalexchange.co
Y 2l e lie sl ¢ m
Lieg i e Ls\ 5Ly ol « info@bgex.ae
alibially )

§)1:‘J @‘):’

RIS e A Al Al laal S e
ey b o 2l Calagall Glaa
Lples dailes ade Balgdy Aoy cCilagall
Jaall dga e Joniall

Cibagall )8 (pe g yiS) Adss ppd o0y
Jody - Glae colbll vie Jaall dga )
csinall Caligall Gy e cilastes @l

dasdl Cala i) e &g 5l A2
@ 0l vie Jaall ialial dalic
dealss e i) (ggimy L Audlia) 4l
Cibagall maen ol

i C3 Edenred 4aUas cilyy 23S o
g5 e lilad) alal

!ﬁla.r
Alas Al 3 il ) lebaly Gl Lad
@l o) oo Ughese Bilyall 5S¢ Y
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to incorrect employee  details
provided.

Warning!
The salary processing is done only
after the funds for the same is
received as cash or credited to the
exchange account via cheque/ online
transfer.

Warning!

In case of return of cheque, the
customer shall honour the
commitment by remitting the
equivalent amount with charges and
exchange house loss if any. All
charges incurred for such transfer
shall be borne by the customer.

Warning!
In case of overpayment due to clerical
or system error, the Exchange

reserves the right to recover the
excess amount.

Warning!

The Exchange will not be responsible
for any financial losses if a customer
shares personal information such as
PINs, passwords, or account details
with any external parties.

Warning!

In the eventuality of a customer’s
failure to meet the terms and
conditions of the Exchange, the
transaction will not be processed.

i gall

| adad

138 el Sl a0 V) il lehal am Y
disnyfelid e ddhuall Glua ) 4ila)
+ o AS)

| adad

dlaall e dieall a3l ccbidll g o)) Js A
Ol dihall CiSe Hludy asw)ll pe Joleall
cdagall 138 agu) s Jreadl Jaslg . idag
| adad

las ol (sl Bad a3l alae ads Jla 8
dlaall il sy ddhall Laiias callaill &
L33

| adad

idle a8 e g Ahall 05S
Jie Loads Gilaglee 3Lia Jieall 2B 13)
S el Gl duasal) Canall H6)]
Gasld Gihlal (4 ae Glal) Jualis

| adad

Ay Jag il Ay 8 Jaead) Jib Alls 3
Clelal ALl & ol dihally dalall
JAleladl

Lgyally e Al Glegladll (ly a2
& dslecail die Juaall el pdanlly cal<aYg
St gkl e Jla)) e daxidgy dandll
dagly DB LS L olall 13g] degdy 4Dl Jiend)
dadilsdy  clajlandy  cdeadllfmidl il
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This Key fact statement, terms & conditions | i ) (ging «lgagus ¢lgilpiaty ola,hlieg
and warnings are presented to the Customer | _ . . o
at the time of onboarding. By signing the Slasleall gl diae s LS bl
receipt at the counter, the Customer gl
acknowledges the receipt of and
understanding of this Key Fact Statement.
Further acknowledge that he/she
understands the product/ service features,
pricing, benefits, risks, warnings, fees and
Consumer’s rights and obligations as detailed
in the Key Fact Statement.
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Key Facts Statement — Value

Added Services

The Exchange offers a wide range of

diliaal) Aagdl) ciladd- dpi ) AL Ly

leDan] 5Ll

Glilay adall Jod o
daall Sgudl laty)
ahley) Ay 8 5yl

Baaiall 4 jall

olaty ) ddlay calads

Value-Added  Services to the

customers.

Credit Card | Credit card

Payments payments to
major local
banks in the
UAE are
accepted.

International This facility

Mobile Top-up | allows to
quickly and
conveniently
recharge
beneficiary

mobile phones
anywhere in the
world.

O da2all pla @33

b OIS (gl b Alggus
Allal

Cilgll

lua)  ad

lsall Jsanal

Value Added

Tax (VAT)

The
offers
collection
facilities to
companies that
are registered
under the FTA.

Exchange
VAT

Blgats dihuall g
Qe dilaal
el sl A

i yuall Apalany|

28Laal) Aail duspen

GPSSA (General
Pension and
Social Security
Authority)

The Exchange
also supports
GPSSA
services.
Employers and
employees can
make monthly
contribution
payments

Wil il el
daladl Ay

Lac ) Glélaall
el ClaaY Sas
2w il galls
dygddl pgilea e
iy doac ) clileall

ecia

Glead

Gliledl bl digl)
Loe Laal) cilualilly
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towards
pensions as per
UAE

regulations.

Service Details
(All charges are in AED excluding 5% VAT)

Delivery Instant /1
Timelines working day
Service Charges | Minimum - 5.00
Maximum —
25.00
The mode of payments for

conducting the above remittances
are:

o Cash can be paid at any of our
11 branches.

o Direct transfer to Dbank
accounts of the Exchange.

. By depositing cheques at any
branches of the Exchange.

Terms & Conditions

« Identification Requirement:
Valid ID, such as a UAE
National ID or a passport with
a valid UAE visa, is mandatory
for all remittance transactions.

« Upon signing the receipt, the
customer confirms and
acknowledges the correctness,
authenticity and legality of all
the transaction details and will
be responsible for the same.

ahlyl gy Al
Saaiall 4 el

aadl) Jralis
Laaie e o ShHY) an)all asenll o)
(70 daiy d8liaall Aol Ay

dee a5 1/ Lsh ol s

5.00— Y0 asl) Loaall asus)
25.00 — i) 2all

el 55l ALl el slay adall Gk
e
2wV leg i o gl 8138 adl (S @

e
Lipad clbleall ) jabadl il o
Adlall g9 (e ¢ &Sl gla) e
al<a¥lg Jag il

ke Lsp by hpdh tduggl cilibie e
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with  the
Protection
Cooling-Off

In accordance
Consumer
Standards, a
period of five (5) days is
applicable to all products
offered by the Exchange.

By availing products and
services, customer agrees to
the waiver of cooling-off period
for immediate commitment.
Customers agree to receive
transactional, promotional, or
service-related communication
through SMS, phone, or email,
with the option to opt out at
the time of onboarding or any
time by contacting the
respective branch by SMS or
Email.

Cheque Payments: Cheques

must be current dated,
crossed, and payable to
Belhasa Global Exchange.

Transactions will be completed
upon cheque clearance. In the
event of dishonour or rejection,
the customer agrees to pay the
full amount in cash, along with
any currency rate differences

and associated charges.
Failure to resolve the issue
may lead to transaction

cancellation and legal action.

Conflict Resolution: In the
event of a technical error or

unforeseen conflict, Belhasa.
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Global Exchange will take
reasonable steps to address
the issue and communicate
the resolution process to the
customer.

Data Sharing: The customer
data collected for the purpose
of remittances will be shared to
the correspondents & partners
of the Exchange and to law
enforcement
agencies/regulators
request.

The Exchange shall not be held
liable in the event a customer
provides their personal details,
password, or salary card PIN to
a third party causing a
financial loss.

The responsibility of protecting
consumers’ data and
maintaining the confidentiality
of the data held with it or
shared with a third party by
the Exchange, vests with the
Exchange.

The Exchange shall disclose
the data only to approve,

on

facilitate, administer and
process
applications/transactions or

to respond to the queries of the

relevant law enforcing
authorities inside or outside
the country.

In case of any breach of data,
informed

customers will be
through the
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communication channels of
the Exchange.

Right to Amend: Belhasa
Global Exchange reserves the
right to modify these terms in
accordance with legal or
internal policy requirements.
Customers will be notified of
changes via website updates,
branch notices, or electronic
communication. Notice of at
least 60 calendar days will be
provided for changes affecting
fees or terms.

Complaints & Dispute
Resolution: Any transaction-
related issues must be

reported within 14 days from
the date of the transaction.
While Belhasa Global
Exchange will coordinate with
third-party providers to resolve
complaints, it holds no liability
for third-party service failures.
Unauthorized transactions
can be reported within 30
business days.

All transactions with proper
and secure validation
procedures applied by the
Exchange will be considered as
authorized transactions
unless prima facie evidence
provided by Consumers to
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Customer Support:
Complaints can be raised via
email at complaints@bgex.ae or
by calling wus directly at
043368825.

Feedback and queries can be
raised via email at
feedback@bgex.ae or by calling
us directly at 043368825.

Further Information: For more
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details, visit our website at
www.belhasaglobalexchange.com,
email infoabgex.ae or visit any
of our branches.
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Warning!

There may be additional and
significant costs charged by the
receiving entities should there be
Errors / omissions in the
remittance information provided
by the Consumer causing a
rejection of, or delays in the

:;anSfel’ ~ Josail Cilaslas b YLzl sUnal 35a Jla o
arning! s . AL~ o
Count your currency before Jipaall (28) J s352 Las cilgional) Lgashs A
leaving the counter and always 03l
collect a receipt. The exchange D
will not be held responsible for o

claims raised afterward.
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Warning!
In case of overpayment due to
clerical or system error, the

Exchange reserves the right to
recover the excess amount.
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Warning!
In the eventuality of a customer’s

failure to meet the terms and
conditions of the Exchange, the
transaction will not be processed.

This Key fact statement, terms & conditions and warnings are presented
to the Customer at the time of onboarding. By signing the receipt at the
counter, the Customer acknowledges the receipt of and understanding of
this Key Fact Statement. Further acknowledge that he/she understands
the product/ service features, pricing, benefits, risks, warnings, fees and
Consumer’s rights and obligations as detailed in the Key Fact Statement.
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Key Facts Statement — Foreign

Currency Services

Foreign currency exchange services are
available across our branch network in
the United Arab Emirates.

We deal with all major and many minor
global currencies, offering buying and
selling based on current market demand
and availability.
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Foreign Currency Purchase & Sales

List
Currencies

of

Major Currencies — US
Dollar, Euro, British
Pound, Australian

Dollar, Canadian Dollar,
Swiss Franc, Japanese
Yen, New Zealand
Dollar.

GCC Currencies — Saudi
Riyal, Kuwaiti Dinar,
Qatari Riyal, Bahraini
Dinar, Omani Riyal.

Few Other Currencies —
Singapore Dollar,
Malaysian Ringgit, Sri
Lankan Rupee, Indian
Rupee, Philippine Peso,
Bangladeshi Taka,
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Indonesian Rupiah,
Egyptian Pound,
Moroccan Dirham,
Jordanian Dinar,

Tunisian Dinar etc. as
per availability and
demand in the market.

Exchange Foreign currency will be

Rate exchanged as per the
prevailing market rate.

Delivery Immediate upon fund

Time acceptance.

Service (All the charges are in

Charges AED excluding 5% VAT)

Minimum - 3.00
Maximum - 5.00

For more details regarding the foreign
currency exchange services, please visit
our branch/ website.
Terms & Conditions - Foreign Currency
Exchange Services
« Currency once exchanged cannot
be returned, except through a new
transaction at the prevailing
market rate.
« Count your currency before leaving
the counter and always collect a
receipt. The exchange will not be

held responsible for claims raised
afterward.
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By signing the receipt, the
customer affirms the accuracy,
authenticity, and legality of all the
transaction details and will be
responsible for the same.

In case of overpayment due to
clerical or system the
Exchange reserves the right to
recover the excess amount.

The Exchange will not disclose
confidential information about the
customer to any third party unless
it is required to do so by any
applicable law or regulation within
and outside the region.
Transactions conducted by the
customers are subject to local,
federal and international laws as
well as the Central Bank of the UAE
regulations.

All customer information and
supporting documents must be
provided as per the requirements of
local and international regulations
and standards.

The customer will be fully
responsible for providing necessary
evidence and clarification about
any query, including the source of
fund, to prove legitimacy and

error,

legality of the information and fund
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involved as well as any follow-ups
required with the concerned
authorities to affect the payment or
claim a refund.

In such cases, the exchange will
not bear any responsibility. The
customer is fully responsible for
providing valid documentation and
source of funds if required for
verification.

In accordance with the Consumer
Protection Standards, a Cooling-
Off period of five (5) days is
applicable to all products offered by
the Exchange House.

By using our services, customers
also agree to waive the cooling-off
period, allowing for immediate
processing of the transaction.
Customers agree to receive
transactional, promotional, or
service-related communication
through SMS, phone, or email, with
the option to opt out at the time of
onboarding or any time by
contacting the respective branch
by SMS or Email.

Data Sharing: The customer data
the of
remittances will be shared to the

collected for purpose

correspondents & partners of the
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Exchange and to law enforcement
agencies/regulators on request.

The Exchange shall not be held
liable
provides their personal details,

in the event a customer

password, or salary card PIN to a
third party causing a financial loss.
The responsibility of protecting
consumers’ data and maintaining
the confidentiality of the data held
with it or shared with a third party
by the Exchange, vests with the
Exchange.

The Exchange shall disclose the
data only to approve, facilitate,
and

administer process

applications/transactions or to
respond to the queries of the
relevant law enforcing authorities
inside or outside the country.

In case of any breach of data,
be

through the official communication

customers  will informed
channels of the Exchange.

Right to Amend: Belhasa Global
Exchange reserves the right to
modify the terms & conditions in
accordance with legal or internal

policy requirements. Consumers
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will be notified of changes via
website updates, branch notices,
electronic
Notice of at least 60 calendar days

or communication.

will be provided for changes
affecting fees or terms.

Complaints & Dispute
Resolution: Any transaction-

related issues must be reported
within 14 days from the date of the
transaction. While Belhasa Global
Exchange will coordinate with
third-party providers to resolve
complaints, it holds no liability for
third-party service
Unauthorized transactions can be
reported within 30 business days.

failures.

All transactions with proper and

secure  validation  procedures
applied by the Exchange will be
considered as authorized
transactions wunless prima facie
evidence provided by Consumers to
establish reasonable doubt that the
transaction was not done by the
Consumer.

Cheque Transactions: Cheques
must be current dated, crossed,

and payable to Belhasa Global
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Exchange. The foreign currency
exchange will be completed only
after successful clearance of the
of
the customer must

cheque. In case cheque
dishonour,
settle the amount in cash along
with any rate variation, failing
which legal action may be pursued.
« Consumer Support: Complaints

can be raised via email at
complaints@bgex.ae or by calling
us directly at 043368825.
« Feedback and queries can be
raised via email at feedback@bgex.ae
by calling us

043368825.

or directly at

e Further Information: For more

details, visit our website at

www.belhasaglobalexchange.com

, email: info@bgex.ae or visit any of

our branches.

Warning!
Currency once exchanged cannot be
returned, except through a new

transaction at the prevailing market

rate.
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Warning!

Count your currency before leaving
the counter and always collect a
receipt. The exchange will not be held

responsible  for claims  raised

afterward.

Warning!

In case of overpayment due to clerical
or system error, the Exchange
reserves the right to recover the excess
amount.

Warning!

In the eventuality of a customer’s
failure to meet the terms and
conditions of the Exchange, the
transaction will not be processed.

This Key fact statement, terms &
conditions and warnings are presented
to the Customer at the time of
onboarding. By signing the receipt at the
counter, the Customer acknowledges
the receipt of and understanding of this
Key Fact Statement. Further
acknowledge that he/she understands
the product/ service features, pricing,
benefits, risks, warnings, fees and
Consumer’s rights and obligations as
detailed in the Key Fact Statement.
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