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Key Facts Statement 
Remittances

Remittance Services

Belhasa Global Exchange has 
direct correspondent banking 
relationship with banks in India, 
Pakistan, Philippines, Sri Lanka, 
Bangladesh, Egypt and Nepal.  
Remittances can be made to any 
bank accounts in the above 
countries.
  The facility to instantly send and 
receive money is available through 
Western Union, Instant Cash, 
Ezremit, Master Card and Prabhu 
Money services.
Facility to make money transfers to 
bank accounts anywhere in the 
world.
Facility to transfer funds to 

Mode of Payments

Cash can be paid at any of our 11 
branches.
Direct transfer to bank accounts of 
the Exchange.
By depositing cheques at any 
branches of the Exchange.

Features of bank remittance with service 
charges

All charges are in AED excluding 5% VAT
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Delivery time may vary subject to 
destination country, currency and 
correspondent bank.
For more details regarding the product 
and services, please visit our branch/ 
website.
Bank remittance 
to India, Sri 
Lanka, 
Bangladesh, Nepal

Minimum - 15.00
Maximum - 21.90

Currency Indian Rupee
Sri Lankan Rupee
Bangladeshi Taka
Nepalese Rupee

Beneficiary/ 
Back-end charges

Nil

Delivery Time Instant, Standard 
(1-2 Working 
Days)

Bank Remittance 
to Philippines

Minimum - 16.19
Maximum - 21.90

Currency Philippine Peso
Beneficiary/ 
Back-end charges

PHP 100.00 to 
PHP 125.00
May incur 
additional fees 
from 
intermediary/ 
beneficiary banks.

Delivery Time Instant
Standard (1 to 2 
Working Days)

Country USA, UK
Currency USD, GBP
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Service Charges Minimum - 35.00
Maximum -
200.00

Beneficiary/ Back-
end charges

Nil

Delivery Time 1 to 5 Working 
Days

Country Europe, 
Australia, 
Canada, 
New Zealand

Currency EUR, AUD, CAD, 
NZD

Service Charges Minimum -
150.00
Maximum -
200.00

Beneficiary/ Back-
end charges

Nil

Delivery Time 1 to 5 Working 
Days

Country Saudi Arabia, 
Qatar, Kuwait,
Oman, UAE, 
Bahrain

Currency SAR, QAR, KWD, 
OMR, AED, BHD

Service Charges Minimum - 15.00
Maximum -
200.00

Beneficiary/ Back-
end charges

Nil
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Delivery Time 1 to 2 Working 
Days

Features and Service Charges of Instant 
Send and Receive Transaction
Country All Major 

Countries
Currency Major 

Currencies
Service Charges Minimum -

12.00
Beneficiary/ 
Back-end 
charges

Nil
However back-
end charges of 
PHP 100.00 
125.00 is 
applicable for 
payouts in 
Philippines

Delivery Time Instant
Terms & Conditions Remittance

Identification Requirement: Valid 
ID, such as a UAE National ID or a 
passport with a valid UAE visa, is 
mandatory for all remittance 
transactions.
Count your currency before leaving 
the counter and always collect a 
receipt. The exchange will not be 
held responsible for claims raised 
afterward.

The Exchange reserves the right to 
use services of intermediary banks 
and financial institutions in any 
country of its choice for the 
execution of a remittance.
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Customers must ensure their KYC 
(Know Your Customer) details with 
the Exchange are regularly 
updated to enable smooth
transactions.
By signing the receipt, the 
consumer confirms and 
acknowledges the correctness, 
authenticity and legality of all the 
transaction details and will be 
responsible for the same.
The name of the correspondent 
bank or financial institution, 
contact information and location 
where the funds will be available 
for collection by the beneficiary 
shall be made available in 
transaction receipt.
Any amendments or re-issuance of 
the remittance transaction 
requested by the consumer for any 
reason will be subject to the 
Exchange regular charges and 
settlement of any rate differences, 
if applicable.
If a consumer wishes to refund the 
transaction for any reason, the 
refund will be made only at 
prevailing market rate or the 
transaction rate whichever is lower 
and excluding the service charge 
paid to the Exchange, any 
cancellation charges taken by the 
correspondent bank or any other 
charges incurred.
Such refunds shall be made only 
after receiving non-payment advise 
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and cancellation advise from the 
Exchange correspondent.
Such refund/resend instruction 
will be accepted only from the 
original remitter. Original receipt 
and valid ID should be submitted 
along with request for amendment, 
refund or cancellation.

All cash pick up transactions 
unpaid for more than 90 calendar 
days from the date of transaction 
will be refunded to the remitter. If 
not claimed, the same shall be 
moved to unclaimed funds the 
same day.
All returned transactions shall be 
intimated to the consumer by the 
Exchange.
If the consumer does not approach 
the Exchange for further 
instructions with regards to the 
returned transactions from banks 
within seven (7) days of return of 
the transaction by the 
correspondent, such amounts 
shall be moved to unclaimed funds 
as per regulatory standards.
The Exchange shall refund 
unclaimed funds if any, only to the 
original sender on production of 
the original receipt and appropriate 
identification document.
Customers agree to receive 
transactional, promotional, or 
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service-related communication 
through SMS, phone, or email, 
with the option to opt out at the 
time of onboarding or any time by 
contacting the respective branch 
by SMS or Email.

Cheque Payments: Cheques must 
be current dated, crossed, and 
payable to Belhasa Global 
Exchange. Transactions will be 
completed upon cheque clearance. 
In the event of dishonour or 
rejection, the consumer agrees to 
pay the full amount in cash, along 
with any currency rate differences 
and associated charges. Failure to 
resolve the issue may lead to 
transaction cancellation and legal 
action.
Western Union Transfers: For 
Western Union® remittance 
services, refer to their terms and 
conditions available in branches or 
on their official website: 
www.westernunion.com
In accordance with the Consumer 
Protection Standards, a Cooling-
Off period of five (5) days is 
applicable to all products offered by 
the Exchange House.
By availing products and services, 
consumer agrees to the waiver of 
cooling-off period for immediate 
commitment.
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Customers agree to receive 
transactional, promotional, or 
service-related communication 
through SMS, phone, or email, 
with the option to opt out at the 
time of onboarding or any time by 
contacting the respective branch 
by SMS or Email.

Data Sharing: The customer data 
collected for the purpose of 
remittances will be shared to the 
correspondents & partners of the 
Exchange and to law enforcement 
agencies/regulators on request.
The Exchange shall not be held 
liable in the event a customer 
provides their personal details, 
password, or salary card PIN to a 
third party causing a financial loss.
The responsibility of protecting 

with it or shared with a third party 
by the Exchange, vests with the 
Exchange. 
The Exchange shall disclose the 
data only to approve, facilitate, 
administer and process 
applications/transactions or to 
respond to the queries of the 
relevant law enforcing authorities 
inside or outside the country.
In case of any breach of data, 
customers will be informed 
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through the official communication 
channels of the Exchange.
Right to Amend: Belhasa Global 
Exchange reserves the right to 
modify the terms & conditions in 
accordance with legal or internal 
policy requirements. Consumers 
will be notified of changes via 
website updates, branch notices, 
or electronic communication. 
Notice of at least 60 calendar days 
will be provided for changes 
affecting fees or terms.
Complaints & Dispute 
Resolution: Any transaction-
related issues must be reported 
within 14 days from the date of the 
transaction. While Belhasa Global 
Exchange will coordinate with 
third-party providers to resolve 
complaints, it holds no liability for 
third-party service failures. 
Unauthorized transactions can be 
reported within 30 business days.
All transactions with proper and 
secure validation procedures 
applied by the Exchange will be 
considered as authorized 
transactions unless prima facie 
evidence provided by Consumers to 
establish reasonable doubt that the 
transaction was not done by the 
Consumer.
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  complaints@bgex.ae

.

feedback@bgex.ae

.

www.belhasaglobalexchange.com

info@bgex.ae

Schedule of fees: Charges for 
services are displayed at branches 
and on our website at 
www.belhasaglobalexchange.com
and charges may vary by product 
type and transaction value.
Consumer Support: Complaints 
can be raised via email at
complaints@bgex.ae or by calling us 
directly at 043368825.
Feedback and queries can be 
raised via email at feedback@bgex.ae
or by calling us directly at 
043368825.

Further Information: For more 
details, visit our website at 
www.belhasaglobalexchange.com
, email: info@bgex.ae or visit any of 
our branches.

Warning!
Additional correspondent and/or 
intermediary charges may apply to 
certain countries and such charges 
will be deducted at the receiving end.

Warning!
There may be additional and 
significant costs charged by the 
receiving entities should there be 
Errors / omissions in the remittance 
information provided by the 
Consumer causing a rejection of, or 
delays in the transfer.
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Warning!
Count your currency before leaving 
the counter and always collect a 
receipt. The exchange will not be held 
responsible for claims raised 
afterward.
Warning!
The estimated time to complete the 
remittance can vary based on delivery 
method, destination and regulatory 
requirements. The Exchange and its 
branches, correspondents, or agents 
are not responsible for any delays, 
bank charges, fee deductions, 
omissions, or funds confiscated by the 
beneficiary bank, correspondent 
bank, government, or agent.

Warning!
In case of overpayment due to clerical 
or system error, the Exchange
reserves the right to recover the excess 
amount.

Warning!
If a customer wishes to refund the 
transaction for any reason, the refund 
will be made only at prevailing market 
rate or the transaction rate whichever 
is lower and excluding the service 
charge paid to the Exchange, any 
cancellation charges taken by the 
correspondent bank or any other 
charges incurred.
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Warning!
Refunds shall be made only after 
receiving non-payment advise and 
cancellation advise from the Exchange 
correspondent.

Warning!
Refund/resend instruction will be 
accepted only from the original 
remitter. Original receipt and valid ID 
should be submitted along with 
request for amendment, refund or 
cancellation.

Warning!
The Exchange shall refund unclaimed 
funds if any, only to the original 
sender on production of the original 
receipt and appropriate identification 
document.

Warning!

failure to meet the terms and 
conditions of the Exchange, the 
transaction will not be processed.

This Key fact statement, terms & 
conditions and warnings are presented 
to the Customer at the time of 
onboarding. By signing the receipt at 
the counter, the Customer 
acknowledges the receipt of and 
understanding of this Key Fact 
Statement. Further acknowledge that 
he/she understands the product/ 
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Key Facts Statement - Wages 
Protection System (WPS)
Onboarding Procedure & Timeline
The WPS onboarding begins once the 
exchange receives all the required 
documents from the customer. On 
satisfactory verification of all 
information the onboarding will be 
completed within 3 working days. 
However, the timeline might vary 
depending on the company's profile.
The Consumer may consult with a 
lawyer or any advisor in order to 
make an informed decision before 
signing the contract. In such cases 
the consumer shall inform the 
exchange within 6 working days 
(cooling of period) the intention to 
decide either to reject or negotiate 
any amendment to the contract.
If the Consumer decides not to 
proceed to sign within the cooling-off 
period, the exchange shall refund 
any related fees and direct costs 
already incurred. 
Modes of Payment
The customers may choose any of the 
below methods to fund WPS salary 
payments.
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Cash Deposit cash at any 
branch of the Exchange.

Cheque Submit the cheque at 
any branch of the 
Exchange.

Deposit the cheque in 
the selected bank or 
Cheque Deposit Machine 
as per the Exchange 
guidance.

The cheque copy and 
deposit slip should be 
forwarded to the 
Exchange via authorised 
email along with the SIF 
file.

Online 
Fund 
Transfer

Transfer the funds from 
a UAE bank account to 
bank account of the 
Exchange.
Proof of payment of 
online transfer should be 
shared with the 
Exchange along with the 
SIF file.

CBUAE 
WPS 
FTS

This payment facility can 
be availed in 
coordination with the 
Exchange back-office 
team.
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Modes of Salary Disbursement
The Exchange provides the following 
options for salary disbursement

C3 Edenred Payroll Card A VISA-
enabled salary card powered by 
C3 Edenred, employees can 
withdraw funds from any VISA 
ATM (subject to applicable 
charges)

Bank Transfer Salaries can also 
be processed directly to local UAE 
bank accounts.

Maximum Charges levied for services 
related to WPS
(All charges are in AED excluding VAT)

C3 Edenred -
C3 

Edenred

.

.

Salary Processing Charges
S Service Charge 

maximum 
1 Charges per 

Employee per 
Processing 
Through C3 
Edenred Payroll 
Cards

10.00

2 Charges per 
Employee per 
Processing:(Credit 
to Bank account)

10.00

3 SIF File Creation 
Charges 
(Optional): 
Annually

3000.00

C3 

Edenred
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4 SIF File Creation 
Charges 
(Optional): 
Monthly

250.00

5 Registration Fee-
Optional (one 
time)

250.00

6 Salary transfer 
statement by 
Second Party / 
Employee request 
(soft copy)

Free

7 Salary transfer 
statement by 
Second Party / 
Employee (hard 
copy)

25.00

8 RFA Charges  25.00 + 
applicable 
Central 
Bank 
Charges

9 RFR Charges  25.00 + 
applicable 
Central 
Bank 
Charges

10 Customer 
transactions 
Statement by 
employee request 
(hard copy)

60.00
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C3 Edenred Payroll Card Service 
Charges

(All charges are in AED excluding VAT)
1 Cancellation of card 10.00
2 Replacement of Lost 

/ Stolen Card
10.00

3 Replacement of Lost 
PIN (Free if taken up 
with call centre 
directly by employee)

10.00

4 ATM Cash 
Withdrawal and 
Balance enquiry 
from C3 Edenred

5.00

5 ATM Card 
Transactions (Cash 
Withdrawal, 
Balance Enquiry 
etc.) at RAK Bank 
ATM

10.00

6 Subsequent 
transaction at RAK 
Bank ATMS

10.00

7 ATM Cash 
Withdrawal from 
Other bank 
machines

Free

8 Balance Enquiry 
from another Bank 
ATM

Any one 
transaction 
free per 
month

9 Declined 
transactions in C3 
Edenred 
machines/ATM

2.00

C3 Edenred

(

PIN

C3 Edenred



Page 6 of 15

10 Balance enquiry / 
Declined 
transactions in 
other machines

2.00

11 Balance Enquiry 
from in POS 
machines

1.00

12 Declined 
transactions in POS 
machines

2.00

13 Card holder 
transactions 
Statement by 
employee request 
(hard copy)

2.00

14 Cancellation of card 3.00
15 Replacement of Lost 

/ Stolen Card
3.00

16 Replacement of Lost 
PIN (Free if taken up 
with call centre 
directly by 
employee)

25.00

17 ATM Cash 
Withdrawal from 
RAK Bank after Free 
transaction

2.00

18 ATM Balance 
enquiry from RAK 
Bank after Free 
transaction

1.00

19 Card holder 
transactions 
Statement by 
employee request 
(hard copy)

50.00

C3 Edenred
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20 Cash 
Withdrawal/Enquiry 
from International 
ATM

5.00

Threshold for processing salaries to 
the accounts
C3 Edenred Card AED 4999.00 (For 
employees having salaries above these 
threshold limit should avail local UAE 
Bank Account for salary disbursement)
Other UAE Banks accounts Any 
amount as mentioned in the labour 
contract of respective employees
Terms and Conditions WPS

The Exchange reserves the right to 
approve or decline any WPS 
application as per its internal 
policies and procedures.
Charges related to salary 
processing and disbursal will 
apply as mutually agreed in the 
service agreement between the 
parties.
The terms and conditions 
concerning WPS onboarding, 
associated fees, processing, and 
contract termination are subject 
to change and will be updated 
through official communication 
channels.
Customers must ensure their KYC 
(Know Your Customer) details 

C3 Edenred  

.

.

(WPS) 

.

.

(WPS)
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with the Exchange are regularly 
updated to enable smooth WPS 
transactions.

In accordance with the Consumer 
Protection Standards, a Cooling-
Off period of five (5) days is 
applicable to all products offered 
by the Exchange House.
The Consumer may consult with a 
lawyer or any advisor to make an 
informed decision before signing a 
contract within the cooling-off 
period of 5 days. In such cases the 
consumer shall inform the 
exchange within cooling-off 
period, the intention to decide 
either to reject or negotiate any 
amendment to the contract.
By using our services, customers 
also agree to waive the cooling-off 
period, allowing for immediate 
processing of the transaction.
Incorrect employee data, salary 
month details, or any inaccuracies 
in the SIF may result in failed 
transactions, incorrect reporting, 
or regulatory issues.
Salary payments will be processed 
to C3 Edenred cards and bank 
accounts only.
If the salary card details are 
compromised or if the Card is 

.

" (KYC) 

(WPS).

.

.

C3 

Edenred .
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lost/stolen and used 
unauthorisedly, call the Edenred 
call centre at the number on the 
back of the salary Card (which is 
available 24/7) to report the 
incident. Edenred will block the 
Card immediately to avoid any 
future transactions.
The agreement with a Consumer 
has a provision for automatic 
renewal of the contract annually, 
the Exchange shall send a written 
notice to the Consumer at least 30 
calendar days in advance from the 
date of renewal. The notice shall
also inform the Consumer how 
and when the automatic renewal 
can be cancelled.
All customer transactions are 
subject to UAE federal laws, 
Central Bank regulations, and 
international compliance 
standards. Required 
documentation must be 
submitted in full, and any 
suspicious activity may result in 
the transaction being flagged or 
blocked. In such cases, the 
customer is fully responsible for 
justifying the source of funds or 
providing additional documents, 
if requested by the authorities. 

Edenred 

Edenred 

.

.
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The Exchange holds no liability in 
such instances.
Customers agree to receive 
transactional, promotional, or 
service-related communication 
through SMS, phone, or email, 
with the option to opt out at the 
time of onboarding or any time by 
contacting the respective branch 
by SMS or Email.

Data Sharing: The customer data 
collected for the purpose of 
remittances will be shared to the 
correspondents & partners of the 
Exchange and to law enforcement 
agencies/regulators on request.
The Exchange shall not be held 
liable in the event a customer 
provides their personal details, 
password, or salary card PIN to a 
third party causing a financial 
loss.
The responsibility of protecting 

with it or shared with a third party 
by the Exchange, vests with the 
Exchange. 
The Exchange shall disclose the 
data only to approve, facilitate, 
administer and process 
applications/transactions or to 

.

.

.
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respond to the queries of the 
relevant law enforcing authorities 
inside or outside the country.
In case of any breach of data, 
customers will be informed 
through the official 
communication channels of the 
Exchange.
Right to Amend: Belhasa Global 
Exchange reserves the right to 
modify the terms & conditions in 
accordance with legal or internal 
policy requirements. Consumers 
will be notified of changes via 
website updates, branch notices, 
or electronic communication. 
Notice of at least 60 calendar days 
will be provided for changes 
affecting fees or terms.
The Exchange will not be 
responsible for any financial 
losses if a customer shares 
personal information such as 
PINs, passwords, or account 
details with any external parties.
Customers acknowledge that they 
understand and accept the 
features, benefits, risks, pricing, 
and responsibilities related to the 
services as outlined in the Key 
Fact Statement and General 
Terms and Conditions.

.

.

(PIN) 

.
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Complaints & Dispute 
Resolution: Any transaction-
related issues must be reported 
within 14 days from the date of 
the transaction. While Belhasa 
Global Exchange will coordinate 
with third-party providers to 
resolve complaints, it holds no 
liability for third-party service 
failures. Unauthorized 
transactions can be reported 
within 30 business days.
All transactions with proper and 
secure validation procedures 
applied by the Exchange will be 
considered as authorized 
transactions unless prima facie 
evidence provided by Consumers 
to establish reasonable doubt that 
the transaction was not done by 
the Consumer.
Consumer Support: Complaints 
can be raised via email at 
complaints@bgex.ae or by calling 
us directly at 043368825.
Feedback and queries can be 
raised via email at
feedback@bgex.ae or by calling 
us directly at 043368825.

Further Information: For more 
details, visit our website at 

.

.

complaints@bgex.ae

feedback@bgex.ae

.
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www.belhasaglobalexchange.co
m , email: info@bgex.ae or visit 
any of our branches.

Reports and Statements
Soft copy of employee statement 
will be issued upon an official 
request from the employee, 
accompanied by a valid No 
Objection Certificate (NOC) from 
the employer.
Softcopy of employee report is 
provided to the employer on 
request, free of charge. This 
includes salary information of the 
specific employee.
Softcopy employer report is 
available to the employer upon 
request at no additional cost. It 
contains salary details of all staff 
members.
C3 Edenred Payroll Card 
Statement is available to 
cardholders from Branches.

Warning!
For WPS salary processing the 
exchange shall not be responsible for 
any transactions being rejected due 

www.belhasaglobalexchange.co

m

info@bgex.ae.

.

.

C3 Edenred
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to incorrect employee details 
provided.

Warning!
The salary processing is done only 
after the funds for the same is 
received as cash or credited to the 
exchange account via cheque/ online 
transfer.

Warning!
In case of return of cheque, the 
customer shall honour the 
commitment by remitting the 
equivalent amount with charges and 
exchange house loss if any. All 
charges incurred for such transfer 
shall be borne by the customer.

Warning!
In case of overpayment due to clerical 
or system error, the Exchange
reserves the right to recover the 
excess amount.

Warning!
The Exchange will not be responsible 
for any financial losses if a customer 
shares personal information such as 
PINs, passwords, or account details 
with any external parties.

Warning!

failure to meet the terms and 
conditions of the Exchange, the 
transaction will not be processed.
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This Key fact statement, terms & conditions 
and warnings are presented to the Customer 
at the time of onboarding. By signing the 
receipt at the counter, the Customer 
acknowledges the receipt of and 
understanding of this Key Fact Statement. 
Further acknowledge that he/she 
understands the product/ service features, 
pricing, benefits, risks, warnings, fees and 
Consumer
in the Key Fact Statement.
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Key Facts Statement Value 
Added Services

The Exchange offers a wide range of 
Value-Added Services to the
customers.
Credit Card 
Payments

Credit card 
payments to 
major local 
banks in the 
UAE are 
accepted.

International 
Mobile Top-up

This facility 
allows to 
quickly and 
conveniently 
recharge 
beneficiary 
mobile phones 
anywhere in the 
world.

Value Added 
Tax (VAT)

The Exchange 
offers VAT 
collection 
facilities to 
companies that 
are registered 
under the FTA.

GPSSA (General 
Pension and 
Social Security 
Authority)

The Exchange 
also supports 
GPSSA 
services. 
Employers and 
employees can 
make monthly 
contribution 
payments 
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towards 
pensions as per 
UAE 
regulations.

Service Details
(All charges are in AED excluding 5% VAT)

Delivery 
Timelines

Instant /1 
working day

Service Charges Minimum 5.00
Maximum 
25.00

The mode of payments for 
conducting the above remittances 
are:

Cash can be paid at any of our 
11 branches.

Direct transfer to bank 
accounts of the Exchange.

By depositing cheques at any 
branches of the Exchange.

Terms & Conditions

Identification Requirement: 
Valid ID, such as a UAE 
National ID or a passport with 
a valid UAE visa, is mandatory 
for all remittance transactions.

Upon signing the receipt, the 
customer confirms and 
acknowledges the correctness, 
authenticity and legality of all 
the transaction details and will 
be responsible for the same.
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In accordance with the 
Consumer Protection 
Standards, a Cooling-Off 
period of five (5) days is 
applicable to all products 
offered by the Exchange.

By availing products and 
services, customer agrees to 
the waiver of cooling-off period 
for immediate commitment.
Customers agree to receive 
transactional, promotional, or 
service-related communication 
through SMS, phone, or email, 
with the option to opt out at 
the time of onboarding or any 
time by contacting the 
respective branch by SMS or 
Email.

Cheque Payments: Cheques 
must be current dated, 
crossed, and payable to 
Belhasa Global Exchange. 
Transactions will be completed 
upon cheque clearance. In the 
event of dishonour or rejection, 
the customer agrees to pay the 
full amount in cash, along with 
any currency rate differences 
and associated charges. 
Failure to resolve the issue 
may lead to transaction 
cancellation and legal action.

Conflict Resolution: In the 
event of a technical error or 
unforeseen conflict, Belhasa 
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Global Exchange will take 
reasonable steps to address 
the issue and communicate 
the resolution process to the 
customer.

Data Sharing: The customer 
data collected for the purpose 
of remittances will be shared to 
the correspondents & partners 
of the Exchange and to law 
enforcement 
agencies/regulators on 
request.
The Exchange shall not be held 
liable in the event a customer 
provides their personal details, 
password, or salary card PIN to 
a third party causing a 
financial loss.
The responsibility of protecting 

of the data held with it or 
shared with a third party by 
the Exchange, vests with the 
Exchange. 
The Exchange shall disclose 
the data only to approve, 
facilitate, administer and 
process 
applications/transactions or 
to respond to the queries of the 
relevant law enforcing 
authorities inside or outside 
the country.
In case of any breach of data, 
customers will be informed 
through the official 
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communication channels of 
the Exchange.

Right to Amend: Belhasa 
Global Exchange reserves the 
right to modify these terms in 
accordance with legal or 
internal policy requirements. 
Customers will be notified of 
changes via website updates, 
branch notices, or electronic 
communication. Notice of at 
least 60 calendar days will be 
provided for changes affecting 
fees or terms.

Complaints & Dispute 
Resolution: Any transaction-
related issues must be 
reported within 14 days from 
the date of the transaction. 
While Belhasa Global 
Exchange will coordinate with 
third-party providers to resolve 
complaints, it holds no liability 
for third-party service failures. 
Unauthorized transactions 
can be reported within 30 
business days.

All transactions with proper 
and secure validation 
procedures applied by the 
Exchange will be considered as 
authorized transactions 
unless prima facie evidence 
provided by Consumers to 
establish reasonable doubt 
that the transaction was not 
done by the Consumer.
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Customer Support:
Complaints can be raised via 
email at complaints@bgex.ae or 
by calling us directly at 
043368825.
Feedback and queries can be 
raised via email at
feedback@bgex.ae or by calling 
us directly at 043368825.

Further Information: For more 
details, visit our website at 
www.belhasaglobalexchange.com, 
email info@bgex.ae or visit any 
of our branches.

Warning!
There may be additional and 
significant costs charged by the 
receiving entities should there be 
Errors / omissions in the 
remittance information provided 
by the Consumer causing a 
rejection of, or delays in the 
transfer.
Warning!
Count your currency before 
leaving the counter and always 
collect a receipt. The exchange 
will not be held responsible for 
claims raised afterward.
Warning!
In case of overpayment due to 
clerical or system error, the 
Exchange reserves the right to 
recover the excess amount.
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Warning!

failure to meet the terms and 
conditions of the Exchange, the 
transaction will not be processed.

This Key fact statement, terms & conditions and warnings are presented 
to the Customer at the time of onboarding. By signing the receipt at the 
counter, the Customer acknowledges the receipt of and understanding of 
this Key Fact Statement. Further acknowledge that he/she understands 
the product/ service features, pricing, benefits, risks, warnings, fees and 
Consumer .
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Key Facts Statement Foreign 
Currency Services

Foreign currency exchange services are 
available across our branch network in 
the United Arab Emirates.

We deal with all major and many minor 
global currencies, offering buying and 
selling based on current market demand 
and availability.

Foreign Currency Purchase & Sales

List of 
Currencies

Major Currencies US 
Dollar, Euro, British 
Pound, Australian 
Dollar, Canadian Dollar, 
Swiss Franc, Japanese 
Yen, New Zealand 
Dollar.

GCC Currencies Saudi 
Riyal, Kuwaiti Dinar, 
Qatari Riyal, Bahraini 
Dinar, Omani Riyal.

Few Other Currencies

Singapore Dollar, 
Malaysian Ringgit, Sri 
Lankan Rupee, Indian 
Rupee, Philippine Peso, 
Bangladeshi Taka, 
Nepalese Rupee, 
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Indonesian Rupiah, 
Egyptian Pound, 
Moroccan Dirham, 
Jordanian Dinar, 
Tunisian Dinar etc. as 
per availability and 
demand in the market.

Exchange 
Rate

Foreign currency will be 
exchanged as per the 
prevailing market rate.

Delivery 
Time

Immediate upon fund 
acceptance.

Service 
Charges

(All the charges are in 
AED excluding 5% VAT)
Minimum - 3.00 
Maximum - 5.00 

For more details regarding the foreign 
currency exchange services, please visit 
our branch/ website.
Terms & Conditions - Foreign Currency 

Exchange Services

Currency once exchanged cannot 
be returned, except through a new 
transaction at the prevailing 
market rate.
Count your currency before leaving 
the counter and always collect a 
receipt. The exchange will not be 
held responsible for claims raised 
afterward.
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By signing the receipt, the 
customer affirms the accuracy, 
authenticity, and legality of all the 
transaction details and will be 
responsible for the same.
In case of overpayment due to 
clerical or system error, the 
Exchange reserves the right to 
recover the excess amount.
The Exchange will not disclose 
confidential information about the 
customer to any third party unless 
it is required to do so by any 
applicable law or regulation within 
and outside the region.
Transactions conducted by the 
customers are subject to local, 
federal and international laws as 
well as the Central Bank of the UAE 
regulations. 
All customer information and 
supporting documents must be 
provided as per the requirements of 
local and international regulations 
and standards.
The customer will be fully 
responsible for providing necessary 
evidence and clarification about 
any query, including the source of 
fund, to prove legitimacy and 
legality of the information and fund 
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involved as well as any follow-ups 
required with the concerned 
authorities to affect the payment or 
claim a refund. 
In such cases, the exchange will 
not bear any responsibility. The 
customer is fully responsible for 
providing valid documentation and 
source of funds if required for 
verification.

In accordance with the Consumer 
Protection Standards, a Cooling-
Off period of five (5) days is 
applicable to all products offered by 
the Exchange House.
By using our services, customers 
also agree to waive the cooling-off 
period, allowing for immediate 
processing of the transaction.
Customers agree to receive 
transactional, promotional, or 
service-related communication 
through SMS, phone, or email, with 
the option to opt out at the time of 
onboarding or any time by 
contacting the respective branch 
by SMS or Email.

Data Sharing: The customer data 

collected for the purpose of 

remittances will be shared to the 

correspondents & partners of the 
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Exchange and to law enforcement 

agencies/regulators on request.

The Exchange shall not be held 

liable in the event a customer 

provides their personal details, 

password, or salary card PIN to a 

third party causing a financial loss.

The responsibility of protecting 

with it or shared with a third party 

by the Exchange, vests with the 

Exchange. 

The Exchange shall disclose the 

data only to approve, facilitate, 

administer and process 

applications/transactions or to 

respond to the queries of the 

relevant law enforcing authorities 

inside or outside the country.

In case of any breach of data, 

customers will be informed 

through the official communication 

channels of the Exchange.
Right to Amend: Belhasa Global 
Exchange reserves the right to 
modify the terms & conditions in 
accordance with legal or internal 
policy requirements. Consumers 
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will be notified of changes via 
website updates, branch notices, 
or electronic communication. 
Notice of at least 60 calendar days 
will be provided for changes 
affecting fees or terms.

Complaints & Dispute 
Resolution: Any transaction-
related issues must be reported 
within 14 days from the date of the 
transaction. While Belhasa Global 
Exchange will coordinate with 
third-party providers to resolve 
complaints, it holds no liability for 
third-party service failures. 
Unauthorized transactions can be 
reported within 30 business days.

All transactions with proper and 

secure validation procedures 

applied by the Exchange will be 

considered as authorized 

transactions unless prima facie 

evidence provided by Consumers to 

establish reasonable doubt that the 

transaction was not done by the 

Consumer.

Cheque Transactions: Cheques 

must be current dated, crossed, 

and payable to Belhasa Global 
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Exchange. The foreign currency 

exchange will be completed only 

after successful clearance of the 

cheque. In case of cheque 

dishonour, the customer must 

settle the amount in cash along 

with any rate variation, failing 

which legal action may be pursued.

Consumer Support: Complaints 

can be raised via email at 

complaints@bgex.ae or by calling 

us directly at 043368825.

Feedback and queries can be 

raised via email at feedback@bgex.ae

or by calling us directly at 

043368825.

Further Information: For more 

details, visit our website at 

www.belhasaglobalexchange.com

, email: info@bgex.ae or visit any of 

our branches.

Warning!

Currency once exchanged cannot be 

returned, except through a new 

transaction at the prevailing market 

rate.
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Warning!

Count your currency before leaving 

the counter and always collect a 

receipt. The exchange will not be held 

responsible for claims raised 

afterward.

Warning!
In case of overpayment due to clerical 
or system error, the Exchange
reserves the right to recover the excess 
amount.

Warning!

failure to meet the terms and 
conditions of the Exchange, the 
transaction will not be processed.

This Key fact statement, terms & 
conditions and warnings are presented 
to the Customer at the time of 
onboarding. By signing the receipt at the 
counter, the Customer acknowledges 
the receipt of and understanding of this 
Key Fact Statement. Further 
acknowledge that he/she understands 
the product/ service features, pricing, 
benefits, risks, warnings, fees and 
Consumer
detailed in the Key Fact Statement.
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