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Disclosure Statement to Customers on Products & Services of
Belhasa Global Exchange (the Exchange)
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All the products and services of the
Exchange are offered to all eligible
consumers.
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The products and services are
subject to service charges and
exchange rates which are displayed
on the website and at the branches
of the Exchange.
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The exchange rate for currencies
thus displayed may vary at the
actual time for making the
transaction, during trading hours
for that particular currency.
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Back-end charges are applicable at
certain countries by correspondent
banks/partners and the charges will
be deducted at the receiving end.
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Any changes to be made in the
remittance or re-issuance of the
remittance at the request of the
customer will be subject to regular
charges and additional charge, if
any, taken by the
partner/correspondent. Further,
any change in exchange rate shall be

borne by the customer.
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On signing the receipt, the customer
confirms and acknowledges the
correctness, authenticity, and
legality of all the transaction details
and the customer will be held
responsible for the same.
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The customer shall be informed
about the estimated time of transfer
prior to performing the remittance
transaction. However, such
estimated time may differ for
reasons beyond the control of the
Exchange.
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Unclaimed funds, if any, shall be
refunded to the remitter as per the
guidelines of the  regulatory
authorities.
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Refund against cancellation of any
remittance transaction returned
unpaid for any reason will be made
to the sender at the prevailing
market buying rate or transaction
rate whichever is lower, excluding
the sending charges/deductions, if
any, by the beneficiary bank and
any other expense incurred.
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The Exchange reserves the right to
use services of intermediary banks
and financial institutions in any
country of its choice for the
execution of remittances.
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Exchange will communicate with the
customers through its official
channels only. Exchange shall not
advise the customer to share
passwords, login credentials, OTP,
PIN or any information over
telephone / email / text message,
that can be used to authenticate
identity.
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o The Exchange shall not be held | iy ol dijuall Jusls Lasll A8 Jaa Y @
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details like Card number, its PIN or T T  demid Ciloslee
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rendering its accessibility to others Al Hlud (B ol
and cause a financial loss.
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products and services.
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customer agrees to waive the il
cooling-off period for immediate :
processing. :
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e The Consumer may consult with a | y4y Sliies @ o alae plin) gl Gay e
lawyer or any advisor to make an ] - ] ) )
informed decision before signing a |zl ¢ Pa diall s Jd pfiee 18
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period of 5 days. In such cases the . - .
consumer shall inform the exchange | & gl 22 Dla dajsdl ¢34 gl e
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negotiate any amendment to the
contract.
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disclosed in writing to consumers in
advance.
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revised from time to time.
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customer Data / Personal Data for a .
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the processing of the consumer’s .
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e A future withdrawal of expressed
consent by a Consumer shall not
affect the lawfulness of Data
processing based on the prior
expressed consent. Unless specified
otherwise, the withdrawal must take
effect within complete 30 calendar
days of the Consumer requesting the
withdrawal with the Exchange.
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e The Exchange will be wusing
consumer data for communication
on transactional, promotional, and
marketing about the products and
services from time to time. The
Exchange will allow the customers
to opt out of promotional and
marketing communication if any.
The customer may opt out at the

time of registering with the
Exchange or subsequently by
contacting the Exchange

at customercare@bgex.ae
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e Other external information on the
consumer, if any, is collected by the
Exchange and the source of this
data shall be kept confidential.
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o For any further inquiries and details
on products and services, please
visit website
www.belhasaglobalexchange.com
or call: 04-3368825 or email
at customercare@bgex.ae
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e For any complaints, if any, please
contact the Customer Support
officer at customercare@bgex.ae or
visit complaints link in  website
www.belhasaglobalexchange.com
or call: 04-3368825
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e The consumer can contact the gl b L) Al A0 Jlai) dlgadl (Ko e
Exchange either at respective i .
branches or through feedback |&sd @ Claaddl jba P e 5 Al
option in website .
www.belhasaglobalexchange.com SR
or over phone at 04-3368825 or | www.belhasaglobalexchange.com
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at customercare@bgex.ae to
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